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DPA Cover Letter Template

Thisisthe cover |etter that accompanies the canonical Mabble Data Processing Agreement (DPA)
when sent to a Controller for execution. The canonical DPA body is the standard Mabble DPA at
docs/ conpl i ance/ dpa_t enpl at e. nd (the body of which incorporates SCC Module 2 by
reference when EU personal dataisin scope; see the dedicated SCC Module 2 cover letter at

i nternal / conpl i ance/ SCC_nodul e_2_cover _| ett er. nd for the SCC-specific cover).

The DPA isthe GDPR / UK GDPR Art. 28 contract and the CCPA Service-Provider contract in one
instrument; SCC Module 2 (or UK IDTA) is annexed when the processing involves an international
transfer.

Placeholders:

- <CONTROLLER NAME> - Controller legal name

- <CONTROLLER ADDRESS> - Controller registered address

- <CONTROLLER CONTACT> - named individual receiving the DPA

- <CONTROLLER TI TLE> - title of the named individual

- <EFFECTI VE DATE> - proposed effective date

- <MABBLE SI GNER NAME> - Mabble authorised signatory

- <MABBLE S| GNER TI TLE> - title of the Mabble signatory

- <DEAL REFERENCE> - internal Compliance Office reference (e.g., DPA-2026-NN)

- <JURI SDI CTI ONS> - list of jurisdictions whose residents' dataisin scope (e.g., "EU, UK,
Cdlifornia")

- <DPO CONTACT> - Controller's DPO contact (if appointed)

Cover letter (copy-pasteinto Word / Google Doc / e-signatur e platfor m)

Mabbl e, Inc. (d/b/a "Helix")

[ Mabbl e regi stered address - Del awar €]
sal es@mbbl e. ai

+1 (XXX)  XXX- XXXX

[ Dat e]

<CONTROLLER CONTACT>
<CONTROLLER TI TLE>
<CONTROLLER NAME>
<CONTROLLER ADDRESS>

Re: Data Processing Agreenent - Mabble Helix Vault Platform
Mabbl e reference: <DEAL REFERENCE>
Juri sdi ctions covered: <JURI SDI CTI ONS>
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Dear <CONTROLLER CONTACT>,

This letter acconpani es the Mabble Helix Data Processing Agreenent
("DPA"), proposed effective <EFFECTI VE DATE>, between

<CONTROLLER NAME> ("Controller") and Mabble, Inc., doing business as
"Hel i x" ("Processor"). The DPA inplenents:

- GDPR Art. 28(3) and Art. 32 (Regulation (EU 2016/679);

- UK GDPR Art. 28(3) and the UK Data Protection Act 2018;

- California Consuner Privacy Act (CCPA) / California Privacy
Ri ghts Act (CPRA) Service-Provider obligations at California
Civil Code 81798.140(ag) and 8§1798.100(d);

- Where applicable, an annexed transfer nechanism (EU Standard
Contractual C auses Mdule 2 per Commission |Inplenenting
Deci sion (EU) 2021/914, or the UK International Data Transfer
Agreenent / Addendumto the EU SCCs).

1. ldentification of the parties

Controller:
Legal nane: <CONTROLLER NANME>
Addr ess: <CONTROLLER ADDRESS>
Cont act : <CONTROLLER CONTACT>, <CONTROLLER TI TLE>

DPO contact: <DPO CONTACT>

Processor:
Legal nane: Mabbl e, Inc., doing business as "Helix"
State of incorporation: Delaware
Addr ess: [ Mabbl e regi stered address]

EU representative under Art. 27 (if required): [Mabble EU rep
to be appointed prior to launch; interimcontact
is the Conpliance Ofice]

Conpl i ance cont act : sal es@mbbl e. ai

2. Subject matter and scope

Processor processes personal data on behalf of Controller for the
foll owi ng services rendered under the parties' naster agreenent:

(a) Hosting and storage of personal data in the Mabble Helix
vault platform

(b) Provision of identity, access, and audit services;

(c) Subject-rights (Art. 15-22) fulfilnment tooling;

(d) Sub-processor nmanagenent and breach notification.

The categories of data subjects, categories of personal data,
speci al -category data (Art. 9) flags, retention period, and
pur poses of processing are set out in Annex | to the DPA body.
Annex | uses the format prescribed by the EU SCC Module 2 so
that the sane Annex serves both the DPA and the SCC when EU
personal data is in scope.

3. Effective date and term
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The DPA shall be effective on <EFFECTI VE DATE> and shal |l conti nue
in effect for the termof the underlying nmaster agreemnent,

subject to the survival provisions in Section 11 (return or
destruction of personal data on term nation).

Ref erence to the DPA body and Annexes

The substantive obligations are set out in the DPA body, which
is attached as Annex A and is incorporated by reference. Notable
provi sions include:

- 83 Instructions of the Controller (Processor processes
personal data only on docunented instructions; refusa
right where an instruction would violate GDPR or other
applicable | aw);

- 8 Confidentiality;

- 85 Security of processing (Art. 32) - references the
Mabbl e Helix technical and organi sational neasures in
Annex ||

- 86 Sub- processors (Art. 28(2) and Art. 28(4)) - genera
written authorisation with >=30 days advance noti ce;

- 8§87 Subj ect rights (Art. 12-22) - assistance to Controller

- 88 Personal data breach (Art. 33 / 34) - Processor notifies
Controll er without undue delay and in any event w thin
48 hours of becom ng aware;

- 89 DPI A/ prior consultation assistance (Art. 35/ 36);

- 810 Records of processing activities (Art. 30(2)) -
Processor maintains its records and nakes them
available to Controller on request;

- 811 Termination - return or destruction of personal data
at Controller's option (90-day backup residua
di scl osed);

- 812 Audits (Art. 28(3)(h)) - up to one audit per year on
reasonabl e notice, or supervisory-authority-led audit;

- 813 International transfers - Annex Ill incorporates EU SCC
Module 2 / UK | DTA as applicable.

Annexes attached to the DPA body:

Annex | - Description of processing (data categories, data
subj ects, retention, processing purposes)

Annex Il - Technical and organi sational neasures (Art. 32)

Annex 11l - Sub-processor list (snapshot as of execution)

Annex 1V - Transfer mechani sm (SCC Module 2 / UK | DTA) where
appl i cabl e

Mar kup conventi ons

Mabbl e’ s standard practice is to accept business-inpact markup
in the cover letter and Annex |, but to keep the DPA body

unnodi fied to preserve the audited control nmappings. Were
Controller requires a substantive amendnment to the DPA body,

t he proposed change should be raised in tracked changes; the
Mabbl e Conpliance Ofice will respond within five business days.

Mabble Helix - Compliance Evidence - 2026-05-15

Page 3



MAEELE

HELTH

Markup line: [insert tracked-change |ine here per Controller's
contracting workfl ow

6. CCPA /| CPRA Service-Provider status

Mabbl e qualifies as a Service Provider under California Cvil
Code 81798.140(ag). The DPA body 83 binds Mabble to:

(a) process personal data only for the business purposes
specified by Controller;

(b) not sell or share personal data;

(c) not retain, use, or disclose personal data outside the
di rect business relationship;

(d) not conbine personal data received fromController with
personal data from other sources (with the narrow
exception in 81798.140(ag) (1) (D) for service-inprovenent
provided the Service Provider does not derive a separate
commerci al benefit).

7. Authorised signatories

For Processor:

Nane: <MABBLE SI GNER NAME>
Title: <MABBLE S| GNER TI TLE>
Si gnat ur e:

Dat e:

For Controller:

Nane: <CONTROLLER CONTACT>
Title: <CONTROLLER TI TLE>
Si gnat ur e:

Dat e:

Pl ease return the executed DPA via the e-signature partner identified
on the cover page of the e-signature envelope, or via reply email to
sal es@mbbl e.ai with a PDF copy. Mabble will archive the executed
copy in the conpliance vault (audit-logged access) and update the
ROPA accordi ngly.

For any clarifying question on the DPA, please contact the Mabble
Compliance Office at sal es@mbbl e. ai .

Si ncerely,

<MABBLE S| GNER NAMVE>
<MABBLE SI GNER TI TLE>
Mabbl e, Inc. (d/b/a "Helix")

Encl osur es:
Annex A - Mabbl e Helix DPA body (canonical)
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Annex
Annex
Annex
Annex

Il
11
IV

Description of processing

Techni cal and organi sati onal neasures

Sub- processor snapshot (current as of execution date)
Transfer nechani sm (SCC Module 2 / UK | DTA) where
appl i cabl e, sent under separate cover letter
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Inter nal sending checklist (Compliance Office)

1. Confirmthejurisdictionsin scope and choose the transfer mechanism (SCC Module 2, UK

IDTA, both, or none).
2. If SCC Module 2isin scope, pair this DPA cover letter with

i nternal / conpl i ance/ SCC_nodul e_2_cover _| et ter. nd and bundle the SCC body in Annex

3. Populate Annex | with the Controller's specific data categories.
4. Pull Annex Il fromvendor _ri sk_matri x. nd.

5. Confirm the Mabble signatory and the e-signature envel ope; route via the e-signature partner.
6. On execution: archive the signed copy in the compliance vault, update the ROPA Art. 30 record
for the Controller, and confirm the customer is subscribed to vendor-snapshot diff alerts (Phase 4

R-P4.2).

Changelog

Version Date Change

0.1.0 2026-05-14 Initial Track C publication.
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